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EXECUTIVE SUMMARY 

West Sussex County Council has appointed Project Centre to undertake a full review of the existing 

parking arrangements in Arundel which, following consultation, may result in the possible demand for 

a Resident’s Parking Scheme. 

Preliminary consultation with local residents, businesses and other identified stakeholders in April 2012 

suggested that parking in Arundel is at times problematic, due to the competing needs of those 

living, working and visiting the town.  

With a number of respondents supporting further consultation by the Council on the development of 

proposals, and a residents parking scheme being the preferred of the five options offered, Project 

Centre has designed a preliminary parking scheme for further informal consultation.  

This report summarises the results of this further consultation. 

Summary 

Arundel Town Centre 

 A total of 463 residents and businesses responded to the consultation, a response rate 

of 51% for this area. 

 Overall 75% of respondents indicated that they did not want WSCC to proceed with a 

proposed parking scheme 

Ford Road Area      

 A total of 91 residents and businesses responded to the consultation, a response rate of 

63% for this area. 

 Overall 76% of respondents indicated that they did not want WSCC to proceed with a 

proposed parking scheme 

In addition, 350 residents from other roads within the Arundel Parish and 83 from further afield also 

submitted comments on the proposals. Of these responses 424 (98%) were also opposed to any 

changes to parking arrangements in the town, particularly the proposed introduction of pay and 

display in Mill Road. 

Recommendations 

In view of the results received in response to this consultation it is recommended that: 

 WSCC conclude the current review of parking in Arundel and undertake no further 

consultation for the time being on any changes to existing on-street parking restrictions 

in either the Town Centre or Ford Road Area; and 
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 All consultees within the initial study area and those living at addresses with an Arundel 

postal address (to be provided by Arundel Town Council) are advised of this decision. 
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1.         INTRODUCTION AND CONSULTATION METHODOLOGY 

1.1 Preliminary informal consultation undertaken in April 2012 established that there was 

support for undertaking a review of current parking arrangements within Arundel, 

although there was no real consensus as to how best to tackle the problems. 

1.2 In view of a large number of respondents indicating a preference for a residents 

parking scheme and taking into account views expressed during the consultation 

process, two initial parking schemes have been developed, the first encompassing the 

town centre area and the second, in roads to the south of the A27.  

1.3 Consultation on these proposals was undertaken in October 2012 and the 

methodology is detailed below. 

  Arundel Town Centre 

1.4 916 residential properties and business premises within the Town Centre area, as shown 

in Figure 1.1, were sent consultation packs on Monday 1 October 2012.  This included 

properties in Bakers Arms Hill, Kings Arms Hill and Nineveh Shipyard plus certain 

adjacent properties in Maltravers Street and Tarrant Street 

1.5 The scheme proposed for this area consisted of a permit parking scheme operational 

Monday to Saturday 9am – 5pm, with additional seasonal 7 day a week seasonal April 

to September (inclusive) restrictions in Mill Road. 

1.6 Consultees were asked to identify comments if they were a resident, business or both, 

and if they wished the Council to proceed with the current proposals; proceed but with 

changes or do nothing to the existing parking arrangements. 

1.7 Space for additional comments was provided on the questionnaire but it was stressed 

that it would not be possible to respond individually to comments received. 

1.8 Responses were requested by no later than Friday 26 October 2012. 

1.9 Copies of the consultation documents are attached in Appendix A. 

  Ford Road Area 

1.10 145 properties within the Ford Road area, as shown in Figure 1.2, were also sent 

consultation packs on Monday 1 October 2012.    

1.11 The scheme proposed for this area consisted of a permit parking scheme operational 

Monday to Friday between 10am – 11am and 2pm – 3pm. 
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Figure 1.1 – Town Centre Study Area 
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 Figure 1.2 – Ford Road Study Area 
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1.12 Consultees were asked to identify comments if they were a resident, business or both, 

and if they wished the Council to proceed with the current proposals; proceed but with 

changes or do nothing to the existing parking arrangements. 

1.13 Space for additional comments was provided on the questionnaire but it was stressed 

that it would not be possible to respond individually to comments received. 

1.14 Copies of the consultation documents are attached in Appendix A. 

  Fitzalan Road 

1.15 Residential properties and business premises in Fitzalan Road were sent letters on 

Monday 1 October 2012, 

1.16 This letter advised them that as further consultation on parking proposals had not been 

supported by a majority during the earlier consultation in April/May 2012, it had been 

decided not to include the road in either of the schemes currently being proposed. 

1.17 For information purposes, plans of the proposals for both the Town Centre and Ford 

Road were included with the letter which also advised of the drop-in sessions, referred 

to in paragraph 1.20 of this report, should they wish to discuss any issues with Council 

officers. 

1.18 A copy of the consultation letter is attached in Appendix A. 

  Stakeholder and Focus Group consultation 

1.19 A number of stakeholders and focus groups, identified by the County in discussion with 

local councillors, were sent all of the consultation packs via electronic mail and asked 

for their comments on the proposals. These stakeholders and focus groups are listed in 

Appendix B. 

  Additional consultation 

1.20 Three drop-in sessions were held at The Norfolk Arms Hotel in Arundel High Street, at 

which staff were on hand to answer any questions consultees had on the proposals. 

Supplies of consultation packs and comments cards were also made available to 

attendees at these sessions. 

1.21 A number of e-mail and telephone requests for consultation packs were received, 

connected with non-delivery and damaged originals, with new/replacement packs 

being either sent out by post or e-mailed, where this preference had been indicated. 

1.22 At the request of WSCC a supply of the Arundel Town Centre and Ford Road packs 

were sent to Arundel Town Council on 16 October 2012. Photo copied response forms 

and a comments box was also supplied to the Town Council by the client.  
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1.23 An additional 100 copied Town Centre questionnaires were provided by the client to 

the Town Council and a further 200 delivered to a private address at the request of the 

Town Council. 

1.24 In response to requests to extend the date for receipt of consultation responses it was 

agreed by Councillors at a meeting of the Joint Downland Area Committee, on 

Monday 22nd October, that the original date should be extended by a week to Friday 2 

November 2012. 
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2.         ARUNDEL TOWN CENTRE PROPOSALS 

  Results 

2.1 By the original closing date of Friday 26 October 2012 a total of 382 responses from 

addresses within the identified Town centre study area had been received. By the 

extended date of Friday 2 November 2012 this figure had increased to 479 responses. 

2.2 Allowing for removal of duplicate responses received, with retention of the original 

printed questionnaire over comments cards, photocopies and e-mails, as agreed with 

WSCC, the final response total was 463, including responses from the stakeholder and 

identified focus groups. 

2.3 Table 2.1 below shows the split between the different types of response received by 

both the original and extended reply-by dates. 

 

Table 2.1 – Arundel Town Centre Responses by type 

 

Response type I.D 
 

Friday 26 October 2012 
 

Friday 2 November 2012 

Original questionnaire Q 327 88% 342 74% 

Copy questionnaire X 33 9% 104 22% 

Comment card C 4 1% 7 2% 

E-mail E 8 2% 10 2% 

TOTAL  372 *  463*  

  * total after removal of duplicate responses 

2.4 The 463 responses received equate to a response rate for the town centre area of 

51% (916 properties). This is higher than the 30% response rate received from these 

streets during the preliminary consultation undertaken in April/May 2012. 

2.5 Question 1 on the response form, asked if the respondent was a resident, business or 

both. Overall of the 463 responses received, 356 (77%) were from residents, 63 (14%) 

from businesses and 42 (9%) from respondents both living and working at a specific 

property.  2 respondents did not answer this question.  

2.6 The 77% response from residents is less than the 88% received during the previous 

consultation in April/May 2012 which asked whether respondents and their visitors 

experienced parking difficulties and if they supported further consultation by WSCC. 

However, the responses from businesses and both are higher. 
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2.7 Table 2.2 below shows responses received on a street by street basis split by consultee 

type. Responses were received from all streets within the study area with the exception 

of Anne Howard Gardens. 

 

Table 2.2 – Arundel Town Centre Responses by road and consultee type 

 

  Resident Business Both No reply TOTAL 

Anne Howard Gdns 0 0 0 0 0 

Arun Street 18 1 0 0 19 

Bakers Arms Hill 4 0 0 1 5 

Bond Street 15 0 0 0 15 

Brewery Hill 1 0 0 0 1 

Crown Yard 0 1 0 0 1 

High Street 7 24 10 0 41 

King Street 33 0 1 0 34 

Kings Arms Hill 2 0 0 0 2 

London Road 5 3 3 0 11 

Maltravers Street 62 1 1 0 64 

Mill Lane 1 0 0 0 1 

Mill Road 0 1 0 0 1 

Mount Pleasant 20 0 3 0 23 

Nineveh Shipyard 16 0 0 0 16 

Orchard Place 16 0 0 0 16 

Park Place 8 0 1 0 9 

Parsons Hill 2 0 0 0 2 

Queen Street 30 1 0 0 31 

Queens Lane 14 0 2 0 16 

River Road 23 3 1 0 27 

School Lane 3 0 2 0 5 

Surrey Street 6 1 0 0 7 

Surrey Wharf 3 0 1 0 4 

Tarrant Street 38 27 14 1 80 

Tarrant Wharf 11 0 1 0 12 

The Causeway 9 0 1 0 10 

The Slipe 1 0 0 0 1 

Tower House Gdns 2 0 0 0 2 

Wheelwrights Close 6 0 1 0 7 

TOTAL 356 63 42 2 463 

 (77%) (14%) (9%) (<1%)  
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  Questionnaire analysis 

  Question 2 – “What would you like West Sussex County Council to do next?” 

2.8 Overall the majority of respondents, 347 (75%), indicated that they did not want West 

Sussex County Council to proceed with the proposed residents parking scheme.  

2.9 Table 2.3 below shows the split by respondent type to this question. 

 

Table 2.3 – Question 2 “Do not proceed” Split by respondent type 

Do not proceed with proposals 

Resident Business Both No reply TOTAL 

254 56 36 1 347 

73% 16% 10% 1%  

2.10 The most frequent comments made supporting this ‘No’ vote included: 

 Would kill trade in town: drive tourists away from Arundel; 

 Scheme not necessary; works ok as it is; and 

 Why pay to park outside own house? 

2.11 Other comments raised included: 

 Not helping residents; 

 No increase in parking spaces; 

 Issues for households with more than one car; 

 Increase in street clutter; and 

 Staff have no option but to park on-street. 

2.12 58 (13%) respondents indicated that they wanted to proceed with the proposed 

residents parking scheme but with changes. Table 2.4 overleaf shows the split by 

respondent type to this question. 

 

Table 2.4 – Question 2 “Proceed with changes” Split by respondent type 

Proceed with changes  

Resident Business Both No reply TOTAL 

49 4 5 0 58 

84% 7% 9%   
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2.13 In addition to a number of specific design issues, respondents qualified their answers 

by making the following comments: 

 Parking an evening problem (Arun Street, King Street, Maltravers Street and Tarrant 

Street);  

 Include Sundays/all day and seasonal review required (Maltravers Street); 

 Scheme too expensive for businesses (High Street and School Lane); 

 Money making scheme/another tax (Orchard Place and Tarrant Street); 

 No Pay and Display in Mill Road (Mount Pleasant and Tarrant Street); 

 More resident bays in Tarrant Street (Nineveh Shipyard and Tarrant Street) and 

 Look into off-street car parks in town (River Road and Tarrant Wharf). 

 

2.14 The majority of the 54 (12%) respondents who indicated that they supported the 

proposed residents parking scheme were residents. The split by respondent type is 

shown in Table 2.5 below. 

 

Table 2.5 – Question 2 “Proceed” Split by respondent type 

Proceed with proposals 

Resident Business Both No reply TOTAL 

51 1 1 1 54 

94% 2% 2% 2%  

 

2.15 Frequent comments received in response to this option included: 

 No available parking (Arun Street and Maltravers Street); 

 Reviews required seasonally (Arun Street and Tarrant Street); and 

 Look into off-street car parks in town (Queens Lane). 

2.16 4 respondents did not indicate their response to this question.   

2.17 A summary of all responses received on a street by street basis can be found in 

Appendix C. 
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3.         FORD ROAD AREA PROPOSALS 

  Results 

3.1 By the original closing date of Friday 26 October 2012 a total of 92 responses from 

addresses within the identified Ford Road study area had been received. By the 

extended date of Friday 2 November 2012 this figure had increased to 99 responses. 

3.2 Allowing for removal of duplicate responses received, with retention of the original 

printed questionnaire over comments cards, photocopies and e-mails, as agreed with 

WSCC, the final response total was 91. 

3.3 Overall of the 91 responses received, 87 (96%) were from residents, 1 (1%) from a 

business, and 2 (2%) from respondents both living and working at a specified property.  

1 respondent did not answer this question.  

3.4 Table 3.1 below shows the split between the different types of response received by 

both the original and extended reply-by dates. 

 

Table 3.1 – Ford Road Area Responses by type 

Response type I.D 
 

Friday 26 October 2012 
 

Friday 2 November 2012 

Original questionnaire Q 74 85% 76 84% 

Copy questionnaire X 5 6% 8 9% 

Comment card C 2 2% 2 2% 

E-mail E 6 7% 5 5% 

TOTAL  87 *  91 *  

* total after removal of duplicate responses 

3.5 The 91 responses received equate to a response rate for the Ford Road area of 63% 

(145 properties). This is higher than the 33% response rate received from these streets 

during the preliminary consultation undertaken in April/May 2012. Table 3.2 below 

shows responses received on a street by street basis split by consultee type. 

 

Table 3.2 – Ford Road Area Responses by consultee type 

  Resident Business Both No reply TOTAL 

Ford Road 36 1 1 0 38 

Kirdford Road 25 0 1 0 26 

Penfolds Place 21 0 0 1 22 

Wood View 5 0 0 0 5 

TOTAL 87 1 2 1 91 

 (96%) (1%) (2%) (1%)  
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  Questionnaire Analysis 

  Question 2 – “What would you like West Sussex County Council to do next?” 

3.6 Overall the majority of respondents, 69 (76%), indicated that they did not want West 

Sussex County Council to proceed with the proposed residents parking scheme. 

3.7 Table 3.3 below shows the split by respondent type to this question. 

 

Table 3.3 – Question 2 – “Do not proceed” Split by respondent type 

Do not proceed with proposals 

Resident Business Both No reply TOTAL 

65 1 2 1 69 

94% 1% 3% 1%  

 

3.8 The most frequent comments made supporting this ‘No’ vote included: 

 A revenue raising scheme; 

 No parking problems;  

 Should not have to pay to park outside own house; and 

 Increase car parks (look into British Gas Site) plus Park and Ride. 

3.9 14 (15%) respondents as shown in Table 3.4 below, all residents, indicated that they 

wanted to proceed with the proposed residents parking scheme but considered that 

changes were required. 

 

Table 3.4 - Question 2 “Proceed with changes” Split by respondent type 

 

Proceed with changes 

Resident Business Both No reply TOTAL 

14 0 0 0 14 

100%     

3.10 In addition to a number of specific design issues, respondents qualified their answers 

by making the following comments: 

 Parked cars have positive benefit of slowing vehicle speeds (Ford Road); 

 Should not have to pay (Kirdford Road); and 

 HGVs an issue (Penfolds Place) 
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3.11 All of 7 (8%) respondents as shown in Table 3.5 below, all residents, who indicated that 

they supported the proposed residents parking scheme as shown on the plan.  

 

Table 3.5 – Question 1 “Proceed” Split by respondent type 

Proceed with proposals 

Resident Business Both No reply TOTAL 

7 0 0 0 7 

100%     

 

3.12 Comments received in response to this option included a view that the scheme was 

being implemented too quickly and that any monies raised should be invested back 

into Arundel (both of these came from respondents in Ford Road). 

3.13 Finally, 1 respondent did not reply. 

3.14 A summary of all responses received on a street by street basis can be found in 

Appendix D. 
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4.         OTHER RESPONSES AND COMMENTS  

4.1 A combination of 350 photocopied questionnaires, comment cards and e-mails were 

received from properties outside of the two proposed study areas but having a postal 

address within the Arundel Parish.  

4.2 Most of the questionnaires were copies of the Arundel Town Centre questionnaire and 

many still had with a copy of the RAPP letter attached (see Figure 4.1 overleaf.) 

4.3 These included responses from: 

 Daltons Place and Filtzalan Road (excluded from the scheme due to lack of 

support for further consultation during an earlier round of informal consultation in 

April/May 2012); 

 Those sections of Ford Road, London Road and Wood View not included in the 

preliminary consultation in April/May 2012; and 

 A number of other streets in Arundel to which copy questionnaires had been 

distributed by other organisations such as RAPP and the Town Council. 

4.4 In addition, 83 responses were received from members of the public living in the 

surrounding area and further afield including Ferring, Goring, Littlehampton, Worthing, 

Rustington, Billingshurst, Tortington, Barnham and Chichester, 

4.5 We have been advised by WSCC that many of the latter may have received forms 

distributed during the Farmers Market in October 2012. A number were also submitted 

by members of staff working at commercial premises in and around the town itself. 

Daltons Place and Fitzalan Road  

4.6 Table 4.1 below shows a summary of the responses received from residents and 

businesses of these two streets. 

 

Table 4.1 – Question 2 summary responses 

    Support proposals 

Street 
No. of 

responses Yes 
Yes 

 with changes 
Do not  

proceed 
No 

 reply 

Daltons Place 2 0 0 2 0 

    0% 0% 100% 0% 

Fitzalan Road 54 0 4 50 0 

    0% 7% 93% 0% 

TOTAL 56 0 4 52 0 

    0% 7% 93% 0% 
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Figure 4.1 – RAPP Letter 
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4.7 The majority of respondents from Fltzalan Road were concerned that the proposed 

introduction of a residents’ parking scheme in the town centre would displace parking 

into non permit areas including their street. They were also worried that visitors would be 

discouraged from visiting the town and this would affect local businesses. 

4.8 The respondents from Daltons Place also felt the proposed schemes were 

unnecessary. 

  Ford Road, London Road and Wood View 

4.9 Table 4.2 below shows the responses received from the sections of Ford Road, London 

Road and Wood View not included within the current proposed parking schemes. 

 

Table 4.2 – Question 2 summary responses 

  Support proposals 

Street 
No. of 

responses Yes 
Yes with 
changes 

Do not 
proceed 

No  
reply 

Ford Road 21 0 1 20 0 

    0% 5% 95% 0% 

London Road 10 0 0 10 0 

    0% 0% 100% 0% 

Wood View 10 0 0 10 0 

    0% 0% 100% 0% 

TOTAL 41 0 1 40 0 

    0% 2% 98% 0% 

4.10 Ford Road respondents were of the opinion that the proposed schemes would 

discourage visitors from coming to the town. They felt the schemes were unnecessary 

and a waste of money. They suggested that more effective enforcement of the 

current restrictions was required and that more car parks should be created to cater for 

both visitors and workers. 

4.11 London Road respondents felt that it was a waste of money and that the existing 

restrictions could be enforced more effectively. They also took the view that the 

schemes would penalise residents. 

4.12 Wood View respondents commented on the need for better enforcement and visitors 

being discouraged from coming to the town but were also concerned about possible 

displacement parking. 

 



 

 
© Project Centre 2012      Preliminary Scheme Design 
Public Consultation Results and Analysis  

16 

 

 

Other Arundel Addresses 

4.13 A Table showing the 253 responses received from other Arundel residents is attached in 

Appendix E.  

4.14 249 (98%) respondents did not want the Council to proceed with the proposed parking 

scheme, and 3 failed to indicate a reply. 

4.15 The one respondent from Priory Road, who was in favour of proceeding with the 

proposed schemes with changes, suggested that all on-street parking should be 

removed from Ford Road and free off-road parking for residents created in the nearby 

vacant British Gas site adjacent to the A27 roundabout.      

4.16 Most frequent comments made were as follows: 

 The scheme would discourage visitors to the town and affect businesses; 

 A waste of public money and just another tax; 

 Should have been part of the consultation/ limited time to respond; 

 The scheme was not necessary; 

 Would cause displacement parking into non permit areas; 

 Should not have to pay to park outside own house or in town; 

 Would penalise residents; and     

 Split the town in two. 

 

  Comments from further afield 

4.17 All of the 83 responses received from addresses outside of Arundel, many from office 

and shop staff, did not want WSCC to proceed with the proposed resident parking 

schemes. 

4.18 Although the majority did not give a reason for their opposition frequent comments 

received included the following: 

 Currently park in Mill Road for free so do not want pay and display introduced; 

 Would stop visiting Arundel if charges introduced; 

 A revenue raising scheme; 

 Additional street clutter; and 

 WSCC should investigate provision of additional parking facilities in the town.   
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4.19 In summary, a total of 341 out of 350 respondents (97%) from outside of the proposed 

study areas, but within the Parish of Arundel, did not want WSCC to proceed with the 

proposed residents parking schemes. 6 were in support and 3 did not indicate a 

preference.   

4.20 In addition to this, 83 respondents from outside the Parish of Arundel also objected, 

which added together, equates to 424 out of 433 respondents (98%), from outside of 

the proposed study areas, not in support of the proposed residents’ parking schemes.  
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5.         CONCLUSIONS AND RECOMMENDATIONS 

  Overall conclusions 

5.1 The results of this informal consultation show that the majority of residents and 

businesses within both the Town Centre and Ford Road areas, 75% and 76% 

respectively, do not want WSCC to proceed with the proposed residents parking 

schemes. 

5.2 In addition, 97% of respondents from other streets within Arundel consider that they 

should have been included in the consultation process and due to concerns over 

displacement parking, the detrimental effect that introduction of paid for parking 

control could have on local businesses and visitor/tourist numbers, they too do not 

support the proposals. 

5.3 All of the 83 responses received from residents living outside of Arundel were not in 

favour of the proposed parking schemes. 

5.4 Consequently, 98% of respondents from outside of the study area object to the 

proposals.  

  Recommendations 

5.5 In view of the results received in response to this consultation it is recommended that: 

 WSCC conclude the current review of parking arrangements in Arundel for the 

time being and undertake no further consultation on any changes to existing on-

street parking restrictions in the Town; and 

 All consultees within the initial study areas and those living at addresses with an 

Arundel postal address (to be provided by Arundel Town Council) are advised of 

this decision. 
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Quality 

It is the policy of Project Centre to supply Services that meet or exceed our clients’ expectations of 

Quality and Service. To this end, the Company's Quality Management System (QMS) has been 

structured to encompass all aspects of the Company's activities including such areas as Sales, 

Design and Client Service. 

By adopting our QMS on all aspects of the Company, Project Centre aims to achieve the following 

objectives: 

 Ensure a clear understanding of customer requirements; 

 Ensure projects are completed to programme and within budget; 

 Improve productivity by having consistent procedures; 

 Increase flexibility of staff and systems through the adoption of a common approach to 

staff appraisal and training; 

 Continually improve the standard of service we provide internally and externally; 

 Achieve continuous and appropriate improvement in all aspects of the company; 

Our Quality Management Manual is supported by detailed operational documentation. These relate 

to codes of practice, technical specifications, work instructions, Key Performance Indicators, and 

other relevant documentation to form a working set of documents governing the required work 

practices throughout the Company. 

All employees are trained to understand and discharge their individual 

responsibilities to ensure the effective operation of the Quality Management 

System.  
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APPENDIX A –  CONSULTATION DOCUMENTATION 



Parking Strategy Team
Transport Division
Infrastructure
(01243) 642105
(01243) 777257 (Fax)
parking@westsussex.gov.uk
www.westsussex.gov.uk

The Grange
Tower Street
Chichester
West Sussex
PO19 1RH
01243 642105

Dear Householder / Proprietor,

PUBLIC CONSULTATION – REVIEW OF ON-STREET PARKING IN ARUNDEL

In April this year, the County Council asked for your views on parking in Arundel and if you would support a 
review of the current parking arrangements in the town.

In response to this initial consultation, some residents and businesses indicated they did not suffer from 
parking problems and that a review was unnecessary.  However, the majority, particularly in roads closest to 
the historic town centre, and most consulted stakeholders, indicated that they and their visitors did experience 
parking difficulties and were in favour of further consultation. A summary of the questionnaire responses can 
be found on the back page of this leaflet. 

With this is mind, the Council has developed preliminary parking scheme designs for the area, which reflect 
the preference for a residents parking scheme and, wherever possible, take into account comments received 
concerning specific issues.

Indicative plans showing the proposed parking bay layouts and yellow line waiting restrictions for your road 
and the remainder of the study area are enclosed for your consideration. 

Some roads, where the majority of residents were not in favour of change, have been included in the designs 
as they may suffer from parking displacement if restrictions in other roads were to be introduced. In addition 
some roads, where displacement parking is unlikely to occur, have been excluded.  

Please remember these are only preliminary designs and if residents of these roads still feel after this 
consultation period that no changes are necessary this would be reflected in any future designs, if the process 
were to proceed.

October 2012

We are still at an early stage of this review and the County Council is keen to stress that no decisions have yet 
been made and also that no changes to parking will be made in your road without further consultation.  The 
results of this consultation will be reported to a meeting of the Joint Downland Area Committee in January 
2013 and a decision made on whether to proceed with a further statutory consultation. This is likely to take 
place in early 2013, with a final decision on whether to implement being made later in the year.

You can follow all that happens by viewing the County Local Committee pages on the County Council website. 
Further information on parking in West Sussex can be found on the car parking pages at 
www.westsussex.gov.uk/parking   

Data Protection
Under the Data Protection Act 1998, we have a legal duty to protect any personal information we collect from 
you.

● We will only use personal information you supply to us for the reason that you provided it for.
● We will only use your information for as long as necessary to fulfil that purpose.
● We will not pass your information to any other parties (including other Council departments) unless this is 

made clear to you at the time you supplied it.
● All employees and contractors who have access to your personal data or are associated with the handling 

of that data are obliged to respect your confidentiality.

Yours sincerely

West Sussex County Council in association with Project Centre Ltd

May 2012 consultation results

Total number of properties consulted = 1,193
Number of responses = 356 (30%)

No. of 
responses Resident Business Both

Response by 
consultee type 356 312

(88%)
17

(5%)
27

(7%)

Experience parking 
difficulties in street 253 216

(85%)
13

(5%)
24

(10%)

Support further 
consultation 219 185

(85%)
11

(5%)
23

(10%)

Preference for 
residents parking 149 127

(85%)
5

(3%)
17

(12%)



Arundel Town Centre
Details of scheme
Hours of control
The proposed Residents Parking Scheme would operate Monday to Saturday 9am – 5pm.  During these 
hours parking would only be permitted in designated parking bays marked by white lines on the road and 
accompanying time plates. Outside of these hours, parking would not be restricted in bays or on single yellow 
lines, unless indicated otherwise by a statutory yellow time plate. Parking on double yellow lines would not 
be permitted at any time.  

In certain streets no physical bay markings would be installed. However, parking would still be restricted and 
vehicles would need to display a valid resident or resident visitor permit. ‘Permit holders parking only past 
this point’ signs would be placed at the entry to the road with supplementary signs erected on existing street 
furniture such as lamp columns to reduce the visual impact of the scheme.   

Permits

How do permits work?
If you own a car or a van and plan to park on the street during the operational hours of the proposed zone 
you will need to buy a permit. Please note that the purchase of a permit does not guarantee the availability of 
a parking space in either your road or the immediate surrounding streets.

Types of permit
Resident permits
Resident permits would be available to residents who live within the zone and want to park their car in the 
zone during the restricted times. For a first permit priority would be given to households with no off-street 
parking. Second permits are issued where capacity allows. Motorcycles and scooters do not require a permit.   
Residents who are in possession of a Blue Badge are entitled to a free residents permit.

Disabled and/or elderly residents living within the zone, who rely on regular visits from care organisations, 
relatives, friends etc in order to maintain an independent lifestyle living at home, and do not own a car, could 
also be eligible for a Residents Carer Permit. Healthcare Permits for visits from medical or care personnel 
are also available.

Visitor permits
Visitor parking would be accommodated through the advance purchase of scratch-off resident visitor’s 
permits, available in books of ten. For contractors or trades people working at properties within the zone, 
dispensation notices could be obtained from Arun District Council.

Traders permits
Traders who have an operational need to park nearby to their premises, to ensure the efficient running of 
their business, could purchase a Traders permit. A permit cannot be issued for occasional loading/unloading 
activities. 

Non-resident permits
Where, and if, spare capacity exists after the needs of residents have been fully met, permits may be made 
available to local workers. These are issued at a higher cost in order to reduce the cost of enforcing the 
scheme and keep the cost of residents ’permits to a minimum.

Permit costs (@ October 2012)

Type of Permit Cost

Resident £40 p.a. for 1st permit (£80 p.a. for subsequent 
permits)

Resident Visitor Permits £0.30 for 2 hours

Traders and Non-Resident Permits £200

Mill Road
Seasonal parking controls would operate throughout the week, Monday to Sunday 9am – 5pm April to 
September (inclusive). Parking would be permitted in shared-use permit/pay and display parking bays at the 
proposed cost of £6.00 a day.

What happens next?
Your views are important, so please let us know what you think by completing the enclosed questionnaire and 
returning it to the County Council, in the pre-paid envelope provided, by Friday 26th October 2012. 

If you would like to find out more about this proposals please come along to one of our ‘drop-in’ sessions 
where more detailed plans will be available and staff will be on hand to answer your questions.

Drop-in session 1
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Saturday 6th October 2012
Time: 10:00am - 3:00pm

Drop-in session 2
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Wednesday 10th October 2012
Time: 2:00pm - 5:00pm

Drop-in session 3
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Wednesday 10th October 2012
Time: 6.00pm - 8:00pm
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Parking Strategy Team
Transport Division
Infrastructure
(01243) 642105
(01243) 777257 (Fax)
parking@westsussex.gov.uk
www.westsussex.gov.uk

The Grange
Tower Street
Chichester
West Sussex
PO19 1RH
01243 642105

Dear Householder / Proprietor,

PUBLIC CONSULTATION – REVIEW OF ON-STREET PARKING IN ARUNDEL

In April this year, the County Council asked for your views on parking in Arundel and if you would support a 
review of the current parking arrangements in the town.

In response to this initial consultation, some residents and businesses indicated they did not suffer from 
parking problems and that a review was unnecessary.  However, the majority, particularly in roads closest to 
the historic town centre, and most consulted stakeholders, indicated that they and their visitors did experience 
parking difficulties and were in favour of further consultation. A summary of the questionnaire responses can 
be found on the back page of this leaflet. 

With this is mind, the Council has developed preliminary parking scheme designs for the area, which reflect 
the preference for a residents parking scheme and, wherever possible, take into account comments received 
concerning specific issues.

Indicative plans showing the proposed parking bay layouts and yellow line waiting restrictions for your road 
and the remainder of the study area are enclosed for your consideration. 

Some roads, where the majority of residents were not in favour of change, have been included in the designs 
as they may suffer from parking displacement if restrictions in other roads were to be introduced. In addition 
some roads, where displacement parking is unlikely to occur, have been excluded. 

Please remember these are only preliminary designs and if residents of these roads still feel after this 
consultation period that no changes are necessary this would be reflected in any future designs, if the process 
were to proceed.

October 2012

Data Protection
Under the Data Protection Act 1998, we have a legal duty to protect any personal information we collect from 
you.

● We will only use personal information you supply to us for the reason that you provided it for.
● We will only use your information for as long as necessary to fulfil that purpose.
● We will not pass your information to any other parties (including other Council departments) unless this is 

made clear to you at the time you supplied it.
● All employees and contractors who have access to your personal data or are associated with the handling 

of that data are obliged to respect your confidentiality.

Yours sincerely

West Sussex County Council in association with Project Centre Ltd

MAY 2012 CONSULTATION RESULTS

Total number of properties consulted = 1,193
Number of responses = 356 (30%)

No. of 
responses Resident Business Both

Response by 
consultee type 356 312

(88%)
17

(5%)
27

(7%)

Experience parking 
difficulties in street 253 216

(85%)
13

(5%)
24

(10%)

Support further 
consultation 219 185

(85%)
11

(5%)
23

(10%)

Preference for 
residents parking 149 127

(85%)
5

(3%)
17

(12%)



Ford Road, Kirdford Road, Penfolds Place and Wood View (part)
Details of scheme
Hours of control
The proposed Residents Parking Scheme would operate Monday to Friday 10am – 11am and 2pm – 3pm 
excluding Bank Holidays.  During these hours parking would only be permitted in designated parking bays 
marked by white lines on the road and accompanying time plates.  

Outside of these hours, parking would not be restricted in bays or on single yellow lines, unless indicated 
otherwise by a statutory yellow time plate. Parking on double yellow lines would not be permitted at any time.  

In Penfolds Place no physical bay markings would be installed. However, parking would still be restricted and 
vehicles would need to display a valid resident or resident visitor permit. ‘Permit holders parking only past 
this point’ signs would be placed at the entry to the road with supplementary signs erected on existing street 
furniture such as lamp columns to reduce the visual impact of the scheme.   

Permits

How do permits work?
If you own a car or a van and plan to park on the street during the operational hours of the proposed zone 
you will need to buy a permit. Please note that the purchase of a permit does not guarantee the availability of 
a parking space in either your road or the immediate surrounding streets.

Types of permit
Resident permits
Resident permits would be available to residents who live within the zone and want to park their car in the 
zone during the restricted times. For a first permit priority would be given to households with no off-street 
parking. Second permits are issued where capacity allows. Motorcycles and scooters do not require a permit.   
Residents who are in possession of a Blue Badge are entitled to a free residents permit.

Disabled and/or elderly residents living within the zone, who rely on regular visits from care organisations, 
relatives, friends etc in order to maintain an independent lifestyle living at home, and do not own a car, could 
also be eligible for a Residents Carer Permit. Healthcare Permits for visits from medical or care personnel 
are also available.

Visitor permits
Visitor parking would be accommodated through the advance purchase of scratch-off resident visitor’s 
permits, available in books of ten. For contractors or trades people working at properties within the zone, 
dispensation notices could be obtained from Arun District Council.

Permit costs (@ October 2012)

Type of Permit Cost

Resident £20 p.a. for 1st permit (£40 p.a. for subsequent 
permits)

Resident Visitor Permits £0.30 for 2 hours

What happens next?
Your views are important, so please let us know what you think by completing the enclosed questionnaire and 
returning it to the County Council, in the pre-paid envelope provided, by Friday 26th October 2012.

If you would like to find out more about this proposals please come along to one of our ‘drop-in’ sessions 
where more detailed plans will be available and staff will be on hand to answer your questions.

Drop-in session 1
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Saturday 6th October 2012
Time: 10:00am - 3:00pm

Drop-in session 2
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Wednesday 10th October 2012
Time: 2:00pm - 5:00pm

Drop-in session 3
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Wednesday 10th October 2012
Time: 6:00pm - 8:00pm

We are still at an early stage of this review and the County Council is keen to stress that no decisions have yet 
been made and also that no changes to parking will be made in your road without further consultation.  The 
results of this consultation will be reported to a meeting of the Joint Downland Area Committee in January 
2013 and a decision made on whether to proceed with a further statutory consultation. This could take place 
in spring 2013, with a final decision on whether to implement being made later in the year.

You can follow all that happens by viewing the County Local Committee pages on the County Council website. 
Further information on parking in West Sussex can be found on the car parking pages at 
www.westsussex.gov.uk/parking   
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Parking Strategy Team
Transport Division
Infrastructure
(01243) 642105
(01243) 777257 (Fax)
parking@westsussex.gov.uk
www.westsussex.gov.uk

The Grange
Tower Street
Chichester
West Sussex
PO19 1RH
01243 642105

Dear Householder/Proprietor,

PUBLIC CONSULTATION – REVIEW OF ON-STREET PARKING IN ARUNDEL

In April this year, the County Council asked for your views on parking in Arundel and if you would support a 
review of the current parking arrangements in the town.

In response to this initial consultation, some residents and businesses indicated they did not suffer from 
parking problems and that a review was unnecessary.  However, the majority of residents, particularly in roads 
closest to the historic town centre, and most consulted stakeholders, indicated that they and their visitors did 
experience parking difficulties and were in favour of further consultation. A summary of the questionnaire 
responses can be found at the end of this letter. 

With this is mind, the Council has developed  preliminary parking scheme designs for the area, which reflect 
the preference for a residents parking scheme and, wherever possible, take into account comments received 
concerning specific issues.  Some roads, where the majority of residents were not in favour of change, have 
been included in the designs as they may suffer from parking displacement if restrictions in other roads were 
to be introduced.

Given their relative inaccessibility to the town centre, being south of the river, it is considered that neither 
Fitzalan Road or Fitzalan Mews are likely to suffer from displacement parking.  Consequently, it is proposed  
not to include either of these roads in any proposed scheme at this time.

Indicative plans showing the proposed parking scheme in the remainder of Arundel are enclosed for your 
information.  Please remember these are only preliminary designs. The County Council is keen to stress that 
no decisions have yet been made and no changes to parking will be made without further consultation

If you would like to find out more about these proposals please come along to one of our ‘drop-in’ sessions 
at The Norfolk Arms Hotel where more detailed plans will be available and staff on hand to answer your 
questions.

Drop-in session 1
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Saturday 6th October 2012
Time: 10:00am - 3:00pm

Drop-in session 2
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Wednesday 10th October 2012
Time: 2:00pm - 5:00pm

October 2012



Drop-in session 3
Location: The Norfolk Arms Hotel, High Street, BN18 9AB
Date: Wednesday 10th October 2012
Time: 6.00pm - 8:00pm

The results of this consultation will be reported to a meeting of the Joint Downland Area Committee in January 
2013 and a decision made on whether to proceed with a further statutory consultation. This is likely to take 
place in early 2013, with a final decision on whether to implement being made later in the year.

You can follow all that happens by viewing the County Local Committee pages on the County Council website. 
Further information on parking in West Sussex can be found on the car parking pages at 
www.westsussex.gov.uk/parking   

Data Protection
Under the Data Protection Act 1998, we have a legal duty to protect any personal information we collect  
from you.

● We will only use personal information you supply to us for the reason that you provided it for.
● We will only use your information for as long as necessary to fulfil that purpose.
● We will not pass your information to any other parties (including other Council departments) unless this is 

made clear to you at the time you supplied it.
● All employees and contractors who have access to your personal data or are associated with the handling 

of that data are obliged to respect your confidentiality.

Yours sincerely

West Sussex County Council in association with Project Centre Ltd

May 2012 consultation results

Total number of properties consulted = 1,193
Number of responses = 356 (30%)

No. of 
responses Resident Business Both

Response by 
consultee type 356 312

(88%)
17

(5%)
27

(7%)

Experience parking 
difficulties in street 253 216

(85%)
13

(5%)
24

(10%)

Support further 
consultation 219 185

(85%)
11

(5%)
23

(10%)

Preference for 
residents parking 149 127

(85%)
5

(3%)
17

(12%)
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APPENDIX B – STAKEHOLDER AND FOCUS GROUP LIST 



Stakeholders and Focus Groups for consultation 

 

 Arun Access Group 
 Arun Coordinated Community Transport 
 Arun CofE Primary School  
 Arun District Council (Parking services and Cabinet member for parking) 
 Arundel Agenda 21 
 Arundel Castle 
 Arundel Cathedral 
 Arundel Chamber of Commerce 
 Arundel Festival 
 Arundel Lido 
 Arundel Museum Society 
 Arundel Town Council 
 Arundel Lions 
 Angmering Park Estate 
 Residents if favour of Residents Parking 
 St Philips Catholic Primary School 
 St Nicholas Church, Arundel 
 Victoria Institute 
 Wildlife and Wetlands Centre 
 West Sussex County Council (County Councillor for area) 
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APPENDIX C -  ARUNDEL TOWN CENTRE CONSULTATION RESULTS SUMMARY 



Arundel Parking Review

Street No. of props No. of responses Response rate YES Yes with changes No DNR

Anne Howard Gdns 7 0 0.0% 0 0 0 0

0% 0% 0% 0%

Arun Street 24 19 79.2% 9 4 6 0

47% 21% 32% 0%

Bakers Arms Hill 5 5 100.0% 0 0 5 0

0% 0% 100% 0%

Bond Street 23 15 65.2% 2 2 11 0

13% 13% 73% 0%

Brewery Hill 6 1 16.7% 0 0 1 0

0% 0% 100% 0%

Crown Yard - 1 0 1 0 0

0% 100% 0% 0%

High Street 92 41 44.6% 1 2 38 0

2% 5% 93% 0%

King Street 45 34 75.6% 4 1 29 0

12% 3% 85% 0%

Kings Arms Hill 5 2 40.0% 0 0 2 0

0% 0% 100% 0%

London Road 34 11 32.4% 0 0 10 1

0% 0% 0% 0%

Maltravers Street 99 64 64.6% 9 12 41 2

14% 19% 64% 3%

Mill Lane 2 1 50.0% 0 0 1 0

0% 0% 100% 0%

Mill Road 1 0 0 1 0

0% 0% 100% 0%

Mount Pleasant 40 23 57.5% 1 3 19 0

4% 13% 83% 0%

Nineveh Shipyard 29 16 55.2% 8 2 5 1

50% 13% 31% 6%

Orchard Place 22 16 72.7% 2 2 12 0

13% 13% 75% 0%

Park Place 13 9 69.2% 0 0 9 0

0% 0% 100% 0%

Parsons Hill 3 2 66.7% 0 0 2 0

0% 0% 100% 0%

Queen Street 119 31 26.1% 2 1 28 0

6% 3% 90% 0%

Queens Lane 29 16 55.2% 3 2 11 0

19% 13% 69% 0%

River Road 66 27 40.9% 6 5 16 0

22% 19% 59% 0%

School Lane 8 5 62.5% 1 2 2 0

20% 40% 40% 0%

Surrey Street 21 7 33.3% 1 2 4 0

14% 29% 57% 0%

Surrey Wharf 13 4 30.8% 0 1 3 0

0% 25% 75% 0%

Tarrant Street 139 80 57.6% 4 11 65 0

5% 14% 81% 0%

Tarrant Wharf 26 12 46.2% 1 3 8 0

8% 25% 67% 0%

The Causeway 12 10 83.3% 0 0 10 0

0% 0% 100% 0%

The Slipe 7 1 14.3% 0 0 1 0

0% 0% 100% 0%

Tower House Gdns 5 2 40.0% 0 0 2 0

0% 0% 0% 0%

Wheelwrights Close 22 7 31.8% 0 2 5 0

0% 29% 71% 0%

TOTAL: 916 463 51% 54 58 347 4

12% 13% 75% 1%

Support proposals
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APPENDIX D –  FORD ROAD AREA CONSULTATION RESULTS SUMMARY 



Arundel Parking Review

Street No. of props No. of responses Response rate YES YES with changes NO DNR

Ford Road 54 38 70.4% 5 3 30 0

13% 8% 79% 0%

Kirdford Road 38 26 68.4% 1 3 22 0

4% 12% 85% 0%

Penfolds Place 41 22 53.7% 1 6 14 1

5% 27% 64% 5%

Wood View 12 5 41.7% 0 2 3 0

0% 40% 60% 0%

TOTAL: 145 91 63% 7 14 69 1

8% 15% 76% 1%

Support proposals
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APPENDIX E – OTHER ARUNDEL ADDRESSES CONSULTATION RESULTS SUMMARY 



Street No. of responses YES Yes with changes Do not proceed DNR

Bernard Road 5 0 0 5 0

0% 0% 100% 0%

Birch Close 4 0 0 4 0

0% 0% 100% 0%

Canada Road 33 0 0 33 0

0% 0% 100% 0%

Chichester Road 3 0 0 3 0

0% 0% 100% 0%

Clay Lane 1 0 0 1 0

0% 0% 100% 0%

Cross Bush Lane 1 0 0 1 0

0% 0% 100% 0%

Dalloway Road 23 0 0 23 0

0% 0% 100% 0%

Duke's Close 15 0 0 15 0

0% 0% 100% 0%

Ellis Close 7 0 0 6 1

0% 0% 86% 14%

Green Lane Close 5 0 0 5 0

0% 0% 100% 0%

Hazel Close 3 0 0 3 0

0% 0% 100% 0%

Herington Road 7 0 0 7 0

0% 0% 100% 0%

High Ridge Close 2 0 0 1 1

0% 0% 50% 50%

Howard Road 13 0 0 13 0

0% 0% 100% 0%

Jarvis Road 17 0 0 17 0

0% 0% 100% 0%

Malthouse Close 3 0 0 3 0

0% 0% 100% 0%

Maxwell Road 5 0 0 5 0

0% 0% 100% 0%

Oak End 5 0 0 5 0

0% 0% 100% 0%

Park Bottom 1 0 0 1 0

0% 0% 100% 0%

Pearson Road 19 0 0 18 1

0% 0% 95% 5%

Priory Road 23 0 1 22 0

0% 4% 96% 0%

Steward's Rise 9 0 0 9 0

0% 0% 100% 0%

Torton Hill Road 49 0 0 49 0

0% 0% 100% 0%

TOTAL: 253 0 1 249 3

0% 0% 98% 1%

Support proposals
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